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Notice No: 12/2022 
1 July 2022 
 
 
Traders and Declaring Agents  
 
 
Dear Sir/Madam  
 
AVAILABILITY OF CUSTOMS E-SERVICES ON NETWORKED TRADE 
PLATFORM 
 

With effect from 1 July 2022, 50 E-Services that are currently available on the 
“Customs Forms & Service Links” page on Singapore Customs’ website will also be 
made available on the Networked Trade Platform (NTP).  
 
2 This would allow traders who are already transacting on NTP to access the 
forms conveniently within the same website. Please refer to Annex A for the list of 50 
E-Services and their categorisation on NTP.  
 
3 The forms can be accessed from the NTP website at www.ntp.gov.sg > 
Government Services > Customs E-Services. 
 

 
 
 
 

 
 
 
 
 

 
 
Yours faithfully  
 
Choo Wai Yee 
Director, Networked Trade Platform Office 
for Director-General of Customs  
Singapore Customs  
 
(This is a computer-generated notice. No signature is required.) 
 
We hope that this notice has been written in a way that is clear to you. If not, please let us have 
suggestions on how to improve this notice at ntp_operations@customs.gov.sg. 

http://www.ntp.gov.sg/
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Annex A 
 

S/N Forms Category 

1 Application Form to be an Approved/Certified 
Exporter 

Certificate of Origin 

2 Application Form to be an Approved Exporter 

3 Letter of Undertaking for Manufacturing Cost 
Statement 

4 Product Enquiry  Chemical Weapons 
Convention 5 Update of Licensee Contact Information 

6 Licence Application Cover Form 

7 Schedule 2 Chemical(s) (Form A.2) 

8 Schedule 3 Chemical(s) (Form A.3) 

9 Unscheduled Discrete Organic Chemical(s) 
(Form A.4) 

10 Licence Amendment Application Cover Form 

11 Addition of new chemical(s) and/ or addition 
of new activity(ies) for Schedule 2 
Chemical(s) (Form B.2) 

12 Addition of new chemical(s) and/ or addition 
of new activity(ies) for Schedule 3 
Chemical(s) (Form B.3) 

13 Addition of new chemical(s) for Unscheduled 
Discrete Organic Chemical(s) (Form B.4) 

14 Increment of maximum aggregate for 
licensed Schedule 2, 3 and/ or Unscheduled 
Discrete Organic Chemical(s) (Form B.5) 

15 Voluntary Disclosure Programme (VDP) 
Login with Singpass (for individuals or self-
registered traders with no UEN only) 

Voluntary Disclosures, 
Statements and Document 
Submissions 

16 Voluntary Disclosure Programme (VDP) 
Login with Singpass (Corporate) 

17 Kimberly Process Certificate Customs’ Schemes, Permit 
& Licences 18 Duty Exemption of Ethyl Alcohol 

19 Application for Secure Trade Partnership 

20 Application for Duty Exemption of Dutiable 
Goods by Industrial Users 

21 Application for Licensed Premises 

22 Agent's Application for Product Code  

23 Application for Valuation of Tax-exempted 
Motor Vehicles 

24 Declaration of Facts for Motor Vehicles 
(Individuals) 

25 Declaration of Facts for Motor Vehicles 
(Parallel Importers) 

26 Application for Customs Ruling on Valuation Import/Export/Transhipment 
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27 Application for Customs Ruling on Origin 
Determination of Imported Goods 

28 Application for Customs Ruling on 
Classification of Goods 

29 Application for Supervision Operations 

30 Login to TradeNet 

31 Application for Determination of Strategic 
Goods 

Strategic Goods Control 

32 Application Form for Seeking In-principle 
Approval from the UNSC Procurement 
Channel 

33 Application for Permit to Broker Goods under 
Section 6(1) of the Strategic Goods (Control) 
Act 

34 Application for Permit to Transmit or Export 
(via Hand-Carry) Strategic Goods Related 
Software and Technology 

35 Application for Preliminary Advice on 
Strategic Goods Transaction 

36 Application for Strategic Trade Scheme 
(STS) Bulk Permit 

37 Registration to Broker Goods under the 
Strategic Goods (Control) (Brokering) Order 
2019 

38 Application for Registration as an Exporter of 
Duty and GST-Unpaid Liquor and/or 
Tobacco Sea Stores 

Registration Forms 

39 Activate/Update/Terminate Customs 
Account 

40 Application for the Authorisation of Declaring 
Agent(s) 

41 Apply/Update/Renew/Terminate Declaring 
Agent Account 

42 Claimant Application by all other entities (e.g. 
companies, businesses) apart from 
Embassy, High Commission Consulate, 
accredited Trade Mission, International 
Organisations, Foreign Military Forces, 
Government Agencies, SAF Camps and 
Affiliated Clubs 

43 Claimant Application by Embassy, High 
Commission Consulate, accredited Trade 
Mission and International Organisation with 
the MFA as supporting agency 

44 Claimant Application by Foreign Military 
Forces 
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45 Claimant Application by Government 
Agencies, SAF Camps and Affiliated Clubs 

46 Claimant Application by International 
Organisations supported by an agency other 
than the MFA 

47 Registration of Web Manifest Reconciliation 
Statement (WMRS) Scheme Users 

48 Application for SDPC Marking on Cigarettes 

49 Register for TradeNet 

50 Web Manifest Reconciliation System Others  
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Annex B 
FREQUENTLY ASKED QUESTIONS 
 
Q1: Do I need an NTP account to access the forms on NTP?  
 
A1: No, you do not need to have an NTP account to access the forms. 
 
Q2: Will the forms cease to be available on Singapore Customs’ website 
eventually? 
 
A2: No, the forms will continue to be available on Singapore Customs’ website until 
further notice. 
 
 
 


